AN

O BO3MOXHbIX BUgax m cnocobax
MOLWEeHHUYeCTBa M nopsaake
obecneueHmnna nmuHou chmHaAaHCOBOM
6e3onacHocTH
(ana yuactuukos CBO)




B noBceAHEeBHYKH XU3Hb_gBCe™ Oonblue
BHeApAKOTCS pa3HooOpa3Huie uncppoBbie
TeXHONMOFMN B KayecTBe nNflaTeXHbIX CUCTEM:
NNacTMKOBLIEKapTLI, CMapTOHBI U KOMALIOTEPLI.

OpHoBpeMeHHO c pasBuTuemM Taknx’
YCTPOMGTIB ‘M  CepBUCOB -nOﬂBnﬂibT_cﬂ BuAbI
MOLLUEHHUYECTB, nossonmd_l_u,'ue.f . MPUCBOUTb
AeHeXHble CpeAcTBa rpaxpaaH, B TOM uucne
yuacTHukoB CBO # ux poACTBEeHHUKOE.

YTto6bll He cTaTb XepTBOWM, “Heobxoaumo
co6niogath npaBuna 6e3onacHoro Mosib30BaHUS
undpoBbLIMU yCTPOMNCTBaMM, cogepXxawumm
JNINYHbIEe AaHHble, a TaKXKe AaHHble O DAaHKOBCKUX
KapTax, cyeTax. _

_MNpoaHanuanposas TUNWUYHBIE cnyvau
MOLUEeHHNYEeCTBA B OFHOLIEHNUN y4acTHUKoB CBO u
MX POACTEEHHUMKOB, Cheuvanuctel MB[ Poccum
NMOoAroTOBMNM AnNA Bac namatky. [lpeanaraem
BHMMaTesIbHO O3HAaKOMUTEA C ee coAepXXaHUuemM u
NpuAEpPXKNBATLCA = U3NMOXEHHbIX peKoMeHAaunn.
3‘ro_ nomoxeT.Bam cbepeyb AeHeXHble cpeacTBa oT
BO3MOXHBIX XULLEHWA.
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SMS C MPOCbBOX O MOMOLLA
YYACTHUKAM CBO

AGOHEeHT nony4yaet Ha MOOUNbLHLIN TenedoH
cooOueHne: «XoTuTe MNOMOYL  Yy4aCcTHUKaM
cneyuanbHOn BOEHHOM onepauum? [llepeuncnurte
cpeacTBa, otnpaBuB. SMS Ha KOPOTKUW HOMEPY.

KAK OBE3OINACGUTbL CEBSA. Cnepyer
NOMHUTB, 4TO No obuwemy npasuny Ha SMS c
He3HaKOMbIX HOMEpPOB pPearMpoBaTb Henb3si, 3TO
MOTyT ObITb MOLUEHHUKMW.

Ecnm XxomWTe oOKasaTh, MaTepuasibHyHo
noMoLlyb yqacTI_-.ginKaM CBO, To npeMcTBynTE TaK:

HanauTe \B odumumnanbHOM MUCTOYHUKE — Ha
caiiTe, Ha CTpaHW4Ke B COLICETAX Ny B Tenerpam-
KaHane, AaHHble 00 opraHu3auuu OKasbiBalLLeun
nomowb y4yactHukam CBO;

npoBepbTe NOANMUHHOCTb AaHHbIX o

AEATEeNbLHOCTN | OpraHyMsauumu. Ansa 3Toro
O3HaKOMbTEeCh oT3biBaMM ~ O  ee pabore,
nepe3BoHUTE ?’;‘omak TeriechoHy, ' m
“YyTOYHUTE Uenu opraHusaum opﬂp,ox 0Ka3a’Hm:|

NOMOLWM YyYaCTHUKaM CBO peKBI/I3I/ITbI/ Aans
nepevncrneHus AeHEXHbIX CPeacTs. Hanpumep, Ha

~-canTe TipoeKTa «Bce ana nobenbi» H‘apon,Horo =

_®poHTa ykasaH Homep 3030 gnsa aboHeHTOB Tele2
—— n Poctenekom bBusHec, Ha/R/‘fSpbm MOXHO

otnpaBnats CMC c cyMMGWr‘lo’)KepTBOBaHuﬂ
e

e

e
—


https://pobeda.onf.ru/

COOBLLEHVE B COLIMANBHBIX CETSX O g
noMoLLU B MONCKE BOEHHOIUIEHHbIX, ,
“ NMPONABLUUX BE3 BECTU

¥ YyactHuky CBO npuxoauT coobGLieHMe B

coumanbHon cetun. MoleHHUK coobwaeTt, 4TO
MOXeT NMOMOYb B NOUCKe poACTBEHHMKa Unu apyra,
KoTopblM nonan B |, paHeH. Ona 3Toro
npeanaraeTcs nepevynucnuTb cpeacTBa Ha
yKa3aHHbIM - B COO u.l.eva cyer, Tene(bom-lbm

“Poccunck Pepepauum, O
BAAacTM /Mnu  opraHusauum, KOTO[fI;:I{e_; ATUM
ocbnuwarlbl-lo 3aHUMaIOTCS: Vo |
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COOBLUEHUE OB OPOPMINEHUA
KPEAUTA

YyactHuky CBO nocTtynaet 3BOHOK  OT
¢hanbWMBOro coTpyaHMUKa crnyXobl 6e3onacHocTu
GaHKa wWnu coTpyaHUKa npPaBOOXpPaHUTENbHbLIX
OpraHoB C COOOLWEHNeM O TOM, YTO MOLUEHHUKMU
ocopMusn Ha ero umsi Kpeaut. YToObl He NNaTUTb
no Yyxum pgonram, ydactHuky CBO npepnarator
CPOYHO OMdOPMUTL TaKOW Xe KpeautT camMomy
(BCcTpeyHbIN 3aeM), a [OeHeXHble cpeacTBa
OOHanUuMTL M nepeBecTM Ha TaK Ha3biBaeMbIU
GesonacHbIU UNM pacyeTHbIN CYeT UNu nepenatb
TPeTbUM AuLam.

KAK OBE3OINACUTb ' CEBA. Heobxoaumo
NOMHUTB, YTO NOOOM NOAOOHLIN 3BOHOK - Oeno
PYK MOLeHHMKOB. Cnyx6Ll 6eSonachocTy 6a|-||<03
U  COTPYAHUKM * NpPaBOOXpPAHUTENBHBIX (O OB [
HUKOraa Hey3BOHAT rpaXzaHam c CQQGUJ,GHVIFIMI?I (s JY
HeoO6XoAUMOCTH B3ATE Kpeaut nepeBec'i'
AeHbrn Ha «6e30nacHBIND UMK «ps BHbIN» _euer.
Mpu noctynseHun NOJOOHLIX 3BOHKOB -

KapTbl. Hapo NOMHUTBL: NOHATUM «be3ona
wnu «pesepémh@» CYeT, «BCTPEYHbIN 3.
CyLLlecTBYeT: NS ' 4

Sty




NMPEOJIOXKEHUE CKAYATb HA
MOBUIIbHbIA TEJNIE®OH
(MCNOJIb3YEMbIU OANA NOKYINOK UMK
OIMJIATbI) MPOIrPAMMY AONA YOAINEHHOIO
AOCTYINA BAHKA K TAQXKETY

YyactHuky CBO noctynaet tenetoHHbIN 3BOHOK
Wnun  npuxoaut coobuweHne ot  danbMBOro
COTpyAHMKa OaHKa C npeAasioXeHWeM cKavaTb Ha
MOOUNbHbIN TenecgoH (Mcnonb3yeMbin Afisl MOKYMNOK
Wnu onnatbl) Nporpammy ANA yaaneHHoro pgoctyna
6aHKa K rapxeTy, 4ToObl 3aWMTUTL €ro. OT B3JIOMA,
AUbo ana npoBepKM 0Oe3onacHOCTU ' oeMCTBYIOLEro
(yctanoBreHHOro) 6aHKOBCKOIro MPUMOXEeHUS KOHManH
-0aHK». Takas nporpamma npepocTaBnsieT
MoOLIeHHUKaM MNOJNHbIA AOCTYN K Tene(OHHOW KHwure,
MOOUREHBIM <0aHKaMpn ~APYrMM. ~ANYHbIM. OaHHBIM,
KOTOpbie“Ana<Ballier0 yAoOCTBA- XPaHATCH B. namMiaTu
ragxera.

KAK. “OBE3ORACUATb CEBA. M100bLI — He
OKa3aTbCA KEpPTBOW - MOLUEHHUMKOB = Heobxoaumo
NOMHUTb cneayoulee:

nooon noAoOHbIN 3BOHOK OO KeH
HacTopOXUTl: BaHK "HUKOTOa 'HE npocuT KiAWEeHTa
yETaHaBNMBaTb NPOLPpaMMbl Ha TesTedioH;

Henb34 ycTaHaBnuBaTh Ha TenedoH
HENn3BeCcTHbLIe MOOUABHBIETMPUNoXeHUs!

Cpe@in HUX" MOryT oOKaszaTbess KakK BUPYCHbIE
nporpamMmbl, TaK U CepBUCbl NO yOareHHOMY
ynpaeneHuio teriepoHomMmIEcnii™ kK Hemy noakn4eHbI
CUCETEMbI “AUCTaHLMOHHOTFO “ynpaBriedns ¢nHaHcamu,
AaHHBIeBpPeAOHOCHbIe NPOLpaMMbIl NOAYyYaT AocTyn K
HAM. U K (UHAHCOBBLIM cbepexeHnAM., YToObl
obe3onacutb cebs, He cneayer nepexoAuTb.. MO
COMHUTENbHBLIM cchbinkam B SMS n MMS-coo0LieHusx,
yCTaHaBnuMBaTb NporpaMmmbl, Ha3Ha4yeHUe KOTOPbIX He
NMOHATHO. Cneayetr wucnonb3oBats JIMLEH3WOHHOE
aHTUBMPYCHOE nporpammHoe obecne4vyeHue!



TENE®OHHbIN 3BOHOK NMOKYHOATENA

YyactHuk CBOssiBAsieTca  Bnagenbuem
o6bABNEeHUA, pasmMmeweHHoro B cetu UHTepHeTt o
npopaxe uMylLlecTBa. Emy 3BOHUT
«NOTeHUManbHbIN» nokynartenb, rotToBbIU
onsiaTUTb ToBap, He TOPrysiCb, HO UCKITHOYUTENbHO
Ha OaHKOBCKYIO KapTy. [Ons 3TOro OH npocurt
cooOWwunTL ee Homep, cpok meuctBus, NMUH-kona;
naposin, cCeKpeTHble Koabl U3 coobLeHun 6aHKka o
npoBeAeHHOU onepauuvu.

KAK OBE3OIACUTb CEBS. HemepgneHHO
npepBaTtb pPa3roBOp, MOCKONIbKY 3TO MOLUEHHUK!
NokynaTtenb He OyAeT MHTepecoBaTbCA AaHHbIMU
GaHKOBCKOM KapThbl 1 KogaMMn.

SMS Ui 3BOHOK'N3S BAHKA
O BJIOKUPOBKE KAPTbI

YyactHuky CBO nocrtynaeTt TenedOHHbLIN
3BOHOK unu npuxoaut CMC coobiieHne oT UMeHun
GaHka O "TOoM, 4TO ero- ,0aHKOBCKasi KapTta
3abnokupoBaHa. YyacTtHuky CBO _coobuwatoT, 4to
anst pPa3bnoKupoBKu GaHKOBCKOM KapTbl
HeobxoAMMO nepenuTU NO CCbINKe, YyKa3aHHOM B
CoOOLleHnM wnu Ha3BaTb 3BOHALWEMY - HOMep
6aHkoBCckon KapTbl, [MTUH-koa, naponu, cekpeTHble
KoAbl, KOTopble npuxoannu B SMS coobweHun oT
OGaHkKa.

KAK OBE3OINACUTb CEBA. He Toponutbcs
HeMeasIeHHO BbLINOMHATL TpeboBaHMA  nMua,
npeacTaBMBLLErocs COTPYAHUKOM GaHka.
CBaAsaTbCA CO CnyXb6ouM noaaepXKU KrMEeHTOB
CaMOCTOATeNIbHO, 4TOObl Yy3HaTb O COCTOSIHUM
KapTbl.



NMPOUCLUECTBUE C POOCTBEHHUKOM

YyactHuky CBO noctynaet TenedoOHHLIU
3BOHOK unu npuxogut CMC coobLieHue ot nuua,
npeacTaBnsolerocs COTPYAHUKOM
npaBoOXpaHUTENbHbLIX OpPraHOBy, NpeasararoLwero
noy4yactBoBaTb B PacCKpbITUM NPECTYNNeHusa unu
NOMOYb JNuLy, NPOTMB KOTOPOro BO30OYXOEHO
yronoBHoe pgeno. fAns artoro y4vactHuky CBO
npeanaraloT CPOYHO NepeBeCTU  AeHeXHble
cCpeAacTBa Ha onpeAeneHHbIN pacvyeTHbIU cYeT unu
nepenarb AeHEXHble cpeAcTBa TpeTbUM nuuam.

KAK OBE3OMNACUTb CEBA. HemepneHHo
npepBaTtb pPa3roBoOp, MOCKOMbKY 3TO MOLUEeHHUK!
Hukakne onepaTMBHO-PO3bICKHbIE MEpPONPUATUSA U
cneacTBeHHbIe AencTBus COTPYAHUKaMu
npaBoOXpaHUTENbHbLIX OPraHoB nNo TenedoHy He
ob6cyxaarTca U He npoBoAasATcA!

NomHuTe, 4yTOo nepenava AeHer
AOMKHOCTHOMY: JULY . 3ammOCBOGOXAEHNe OT
OTBETCTBEHHOCTU ABNAETCS B3ATKOW.



OLUMBOYHbIN NMEPEBOA CPEACTB

YuyacTHuky CBO npuxoautSMS-coobueHue o
NOCTYNMEeHMN CpeacTB/Ha CYeT, hepeBefAeHHbIX C
nomowbio ycnyru «MobunbHbin nepeBoa» nNMbo C
TepmMuHana onnatr ycnyr. Cpasy nocne 3Toro
'noé:TxnaeT 3BOHOK / M €OOOLAIOT, 4YTO Ha cueT
y4dyactHuka CBO oum6oq|-|o \nepeBefieHbl AeHbIU U
NPOCAT BEPHYTb UX 06paTHo TeM xe «MobunbHbLIM
nepesoaom» nm@& nepeBecTn Ha «npaBunbybm»
Homep: Ecnu nepesectn, TO Takas Xe Cymma
CAUCHLIBaeTCA cO cyeTa yyacTHuka CBO.

KAK OBE30I'IACI/ITb CEBA. CoBetyem He
TiopaaBaTbCsi-Ha 06 -APOCAT NepeBecTU
AKOObI _...;_;_;-‘-6’i‘.uu6oqu,o nepeBe.quHym CyMMY,
HeOGXQﬂMMﬂ“ HANOMHWUTb, YTO..40A  3TOro
McnonbsyeTc;gfﬂeK OTroBopkKa, YTo «4YeK NOTEePSHY,
ckopee BCerof CBUAeTeNLCTBYET O TOM, YTO'C Baim
obLaeTcs MOLIEHHMUK.




KOMMEHCALMSA, A NEKAPCTBEHHbIE
ENRPATI

' Bpems nocne
oCyLLeCTBNEeHUs1 y4acTH 'CBO 3aka3a no no4te

TenedoHy N Hen3BeCTHbIN (;u(oﬁbl npeacTasuTenkb
MuHuctepcTBa 3ApaBOOXPaHEHUS, HaNoroBbIv
MHCNEeKTop ’ . COTPYAHUK
npaBoOXpaHUTENbH | YO0OIaeT, uYTO
npuoGpeTeHHbIN AKOObI OkKasancs
noaaenikouv 7] nokKynaTterno nonoxeHa
KoMneHcauus B pa3mepe oT 150 ThicAY py6neun u
Bbiwe. YToObI nony4nTb 3TM AeHbLIU Heobxoanmo
3annaTuTb NOAOXOAHbLIN Hanor ¢ CyMMbI B ceﬁ!m c
YeM 3/TOYMbIWNEHHUK YKa3biBaeTMOMQD CHET:
KOTOpbIN Heo6xoanmo nepeBéeraeAbrn.

KAK QE‘E3OI'IACI/ITb CEBA. Heme,qneHHo
npepBaTb pPas3roBop, MOCKOSIbKY 3TO MOLUEHHWUK!
I'Ipe.qCTanTenb MMHMCTepCTBa 3ApaBOOXpaHeHus,
HanoroBbIN MHCcnekTop ‘. .;Amnbo COTPYAHUK
" npaBOOXPaHWUTENbHLIX  OPraHoB He oyayTt
obpalLaTbCca C TaKUMN-NPenox




COOBLUEHUE OT HEU3BECTHOI'O
ABOHEHTA

Ha TenedoH yyactHuka CBO npuxogut
coobweHne cnepgywwero Buaga: «Bam npuwno
MMS-cooGu.l,el-me Ana nonyyeHusa npouauTe no
ccbinke...». lNpun nepexoge no ykasaHHOMy agpecy
Ha Tenecbon cKaymBaeTcsa BUpPYC K npoucxoauT
cnucaHue OeHeXHbIX C c ‘g,e;r

Apyron Bu bl NAAAT TakK.

Npn 3akase ka . ‘y epe3 SIKOObI
MobunbHoro orle ' 1‘ rcKaMMBaHuK
' MO6MNBLHOroO TeHTE W npuxoauT
|_npeaynpexpenn ufl ‘h}l cobupaerech
OTNpaBUTb coobLieHne KOpg TKM‘M HoOMep .., Ansa
noaTBepXKAeHUs onepauum, paBb “CoobLleHmne

‘c umppon 15<pna ov eHbll c u,u pon @». Mpu
oTnpaBkKe | na;g'rBepmp,'Hwﬂ €0 cyeTta aboHeHTa
CMUCLIBAIOTCA | AeHEeXHbs1e cbe.qCTBa MolueHHUKN
Mcnon'bsyro'rfcneuuanbl-lb npg(paMMbl KOTOpbie
NO3BOJISAIOT aBTOMaTU4YECKN FeHepupoBaTb ThICAYM
Takmx coobLweHuin. Cpasy nocne nepesoga neHer
Ha hanblWNBbLIA CHET OHU CHAMAIOT ;
KAK' OBE3OINACUTb .CEBH. = cnepyeTt
3BOHUTb MO HOMEpY, C KOTOf orﬁ ‘npaBneH SMS —
BMoJyiHe BO3MOXHO, 4YTO B Tyyae: awero
TenedoHa obypert aBTomaruqecKw CcHsITa prnHaﬂ
cymma. '-*"’*é\ \ N
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1. Ecnu 3BOHAT nogo3puTenbHblie NUua, TO HeMeaneHHO
npepBuTe pasrosop! lMpu AnNuTeNnbLHOM pa3roBope MOLUEHHUKU
BHyLUAaT HEOOXOAMMOCTb UCMONMHUTL UX TpeboBaHusa! [ina atoro
pasroBop-0yAeT .BeCTUCHL B’ Temne «AaBreHus». (4Tobbl Bbi- He
MO/ NpepBaTh pa3roBop), Bac OyayT sanyrmBaTtb HEFATMBHBIMMN
nocneaAcTBUSAMU _(AeHEXHble CpPeAcTBa HYXHO HeMeAneHHo
obe3onacutb ' OT [MOXMULIEHUS), - TpeboBaTb =~ HeMeANeHHbIX
AeAcTBUM 06e3 npefocTaBneHMs BO3MOXHOCTM obaymaTtb WuX
pe3ynbTarbl.

2. Hukorga n HUKOMY He coobOLlaUTe Naposniv U CeKpeTHbIe
KoAbl, KOTOpble NPUXOAAT BaM B COOOLWEeHun oT G6aHka. Tonbko
MOLLUEHHUKUN CnpawmMBalroT 3TU Naponum U Kogbl.

MomHuTte: xpaHeHne pekBusuntoB u NMNH-koga B TanHe — aTo
Bauia oTBeTCTBEHHOCTb WM 00si3aHHOCTbH!. HWKTO, HU OaHK, HK
npaBooOXpaHUTesNibHbIe OpraHbl, HE BrnpaBe TpeboBaTtb Baw MUH-
KoAa 1 naponb!

3. OnepaTuBHO-PO3bICKHbLIE - OEUCTBUSA, CleacTBeHHble
MeponpuaTusa no tenecdoHy He npoBoasaTcs!

CnyxoObl 6e3onacHOCTH 6aHKoB 7] COTPYAHUKN
npaBoOOXpPaHUTESNIbHbIX OpraHOB HUKOrAa He 3BOHAT rpaxaaHam C
COOOLEeHUSAMN O HEeoOXOAMMOCTU B3ATb KPEeAWUT .M nepeBecTU
OeHbIM Ha «6e30nacHbINY UMK KPe3epBHbIN» cHeT!

Hukorpa He CoBepliauTe HUKaKMX mnepeBOoAOB U He
nepepnaBanTe A€HbIW TPETLUM JIULIAM.

4. He nepe3BaHnBanTe no tenecdoHam u He nepexoauTe No
noao3puTenbHbIM - CCbINKkaM, KOTopble)! ykasaHbl B CMC
coobLWeHnsax, COOBLLIEHUAX U3 colnanbHbIX ceTen U 3NeKTPOHHOMN
noytbl! He oTKpbliBaUTe COOOLIEHMA C He3HaKOMbIX aapecaToB!
Tam mMoryT cogepkarbeCs LWNMOHCKMe  MporpamMmbl, NOMorarwliue
NOXUTUTb Balun 6aHKOBCKUE AaHHbIe!

5. Oka3biBalTe NOMOLbL UMW -BeauTe MOUCK YYAaCTHUKOB
CBO uyepe3 MuHucrtepctBo 0060poHbLI Poccuinckon Pepepauum,
ny6nuyHbie opraHbl BfacTU WM OpraHM3auuu, KOTopble 3TUM
ocdmLMan-HO 3aHUMalKoTCH.

6. [MMpu nonyyeHunm choTOo- M BuaeomaTepuanoB cC
n3obpaxeHmem ydactHukoB CBO wmnu ux poacCTBEHHUKOB He
npeanpuHuMmanTe nocnewHbIX OenNCcTBUN, OHU MoryT
creHepMpoBaHbl NPorpaMmMHbIM obecnev4eHuem.

MocTapaiTeCcb CBA3aTLCHA C HUMMU UNKN BbIACHUTL CyALGY
yepe3 MuHuctepcTBo 060poHbI Poccuiickon ®egepauun.



