Hroru no omnpocy 06 y10BJIeTBOPEHHOCTH KA4eCTBOM OCYIIeCTB/IeHNs QYHKIHH B
o61acTH 0XpaHbl 00bEKTOB KYJIbTYPHOI0 HAaC/Iequsl

B mensx peanmmsaiuu  GopMupoBaHMs OOpAaTHOM CBS3M OT BHYTPEHHUX H
BHEITHUX KIMCHTOB MMHMCTEPCTBA KYJIBTYPHI, IO JejlaM HallMOHAILHOCTEH H
apxuBHoro pena Yypamckoii Pecrybmwku ompeneneH YpOBEHB YAOBIETBOPEHHOCTH
BHEITHMX KJIMEHTOB Ka4eCTBOM OCYINECTBICHMS GYHKIMM B 001acTH OXpaHbl 00BEKTOB
KyJIBTYPHOT'O HacleIus.

Vcnonb3ys IpAMEPHBIN NEepedeHb BOIPOCOB VIS II0TydaTels TroCy/IapCTBEHHOU
(yHKIMY, yTBEpKIEHHBIH MprKka3oM MuHKynsTypsl Uysammu ot 29 ¢despans 2024 r.
Ne 01-05/98, Ob11a cocTaBlIeHa aHKETA.

AHKeTa IS KIMEHTOB B BHJE OHJIalH-ompoca OblTa pasMelleHa Ha canTte
MuukyasTypsl Uysamuu https:/culture.cap.ru/action/activity/kuljturnoe-nasledie/oprosi-
ob-udovletvorennosti-uslugami-i-funkciyami-/opros-ob-udovletvorennosti-kachestvom-
osuschestvle.

B mepuon ¢ Mapra mo anpeis 2024 r. GBI mposesieH cOop M aHanu3 00paTHOH
CBA3M OT BHEIIHMX KIHEHTOB. MH(opMamua O MNpOBEJEHMH OIIpoca AOBOAWIACHE M0
KJIMEHTOB B BUJIE CCHUIKH TI0 3JIEKTPOHHOM 1TOYTE IIPY OKa3aHUA (QYHKIIMHA.

B ompoce 006 YIOBIETBOPEHHOCTH KadeCTBOM OCYINECTBICHHS (QYHKUMA B
061aCTH OXPaHbl 00BEKTOB Ky/IbTYPHOTO HAC/EIUs IPUHSIIO YIaCTHe 24 PECIIOH/ICHTA.

95% pECIIOHICHTOB  yJOBJIECTBOPEHHI IPEMOCTABICHUEM TIOCYIapCTBECHHBIX
dbysKIMi B 061acT 0XpaHbl 00BEKTOB KyJIbTYPHOTO Hacaeus MUHKYIBTYPEI UyBamun
(nanee - rocynapcTBeHHast QYHKINA).

83% PpECIOHJEHTOB OTBETHIH, 9TO OBUIO JIETKO TONYYUTh I'OCYIAPCTBEHHYIO
(YHKIIHIO, TOCKOIBKY YAAIOCh IONYYUTh MHTEPECYIOLIYH0 HH(QOPMAIMIO O IOpAIKE
TIOTy4eHUs TOCYIapCTBEHHOM (QYHKIMH B IOTHOM 00beME.

Hawbonee mNpelHOYTHTENBHEIM — CIIOcOO0OM — MHGOPMHUpOBaHHA O  IOPS/IKE
TIOJTy9EHMsA TOCYAAapPCTBEHHOM QYHKIMM 17 OOJIBIINHCTBA PECIIOHICHTOB SIBILIOTCA:

- pasMemieHHas MHGOpMAIMA Ha OpUIMANEHOM caiTe MHUHKYIBTYpEHI Yypamuu
(25%);

- MOJIy4YeHH e pacchuiok oT MuHKYIETypsl UyBaumu (21%);

- KOHCYJBTMPOBAHHE IO TeNepOHy COTPYAHHKOM MMHKYJIBTYpHI UyBawuuu
(21%).

Haubomnee npeAnoyTHTEIbHEIM CIIOCOO0M HApaB/IeHHs 3adBICHUS U JOKYMCHTOB
Wil TOMydeHHs TOCYJapcTBEHHOM (YHKIHM U IIONYYEHHA pe3ylbTaTa ABJIACTCA
3JIEKTPOHHAS 10YTa.

OnepaTWBHOCTBIO TIOIYYECHUs pe3ylbraTa IO roCyIapCTBEHHOM —(QyHKIUH
MOJHOCTBIO  YIOBICTBOpeHO  79%  pPECNOHICHTOB,  Ka4eCTBOM  pe3yJbTara
rocyzapcTBeHHOM QyHKIuH 82%. :

87%  pECTOHIEHTOB TOIHOCTHIO  Y/OBIETBOPCHBI — B3aUMOJICHCTBMEM  C
COTPY/IHUKOM MHUHKYIpTypsl UyBamwuy INIpH  HPEIOCTABICHUH rocyJ1apCTBEHHOM
GyHKIHH.

B uenoM mpolecc — TONYdYeHHA — TOCYNapCTBEHHOH — (QYHKIMM  OICHEH
PECTIOHICHTaMu:

- omuuHO (62%);

- xoporo (25%);

- ynossierBoputensHo (12%).




«BoeBble TOYKH» IO HMTOraM ompoca 00 YIOBICTBOPEHHOCTH KadyeCTBOM
ocyiiecTBleHus (GyHKIHKH B 001acTH OXpaHbl OOBEKTOB KYJIBTYPHOIO HAaclaeIud HE
BBISIBJICHEI.

HeoOxomuMOCTH  TPOEKTHPOBaHUS Y PEMHKMHUPHUHIA  IIPOLIECCOB  IIPH
OCYINECTBIACHUH (QYHKIUE B 0OJIACTH OXpaHbl OOBEKTOB KyJIBTYPHOI'O Hacjeaus He
HAMEETCH.

ITepBeIii 3aMeCTHUTENb MUHHUCTPA QM}-D T.B. Kaszaxosa



