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O6 yreep:kaennu Iopsiaka peryaspHoro
cOopa M aHanm3a oOpaTHOH CBA3H OT
BHEIIHMX H BHYTPEHHHX KJIHEHTOB

aIMHHHMCTpaLHel . Aapunckoro
MYHHIHNAJAbHOTO oKpyra UYysamickoii
Pecny6iimkm

B cootBercTBuM ¢ pacmopspkenmem Inaser UyBamickoit PecryGmuku or 24
ceHTs0pst 2025 . Ne 613-pr «OO6 yTBepkAeHMM IUIaHA MEPONPUATHH («IOPOKHOI
KapTel») IO IOBBIIEHUIO YPOBHSA BHEAPEHHS (3PENOCTH) KIMEHTOLEHTPUYHOCTH B
Yysamickoit PecryGnuke», aaMuHHCTpamms SIIPUHCKOTO MyHULHIAIEHOTO OKpyTa
Yysanickoii PeciybnukunoctTaHoBI g€ T:

1. YrtBepaute mpunaraemsiit ITopsmgok peryiasproro cGopa U aHamm3a oOpaTHOI
CBA3M OT BHEIIHUX U BHYTPEHHUX KIMEHTOB aJMHUHHUCTpaiuel SIIpuHCKOro
MYHULMTIATBHOTO OKpyTa YyBamickoit Pecrybnuk.

2. KoHTponb 3a BBINONHEHHEM HACTOAIIETO I[IOCTAHOBIEHUS BO3JNOKUTH Ha
3aMECTHTENA [IaBhI 10 BONPOCAM JKOHOMMKH, MUMYINECTBA M CEJILCKOTO XO3sicTBa —
HayaJIbHUKAa OTJ_IéJ'[a CCJILCKOT'O XO3sHCTBa aIMHHHCTpauuu H,Z[pI/IHCKOI‘O
MYHULUIAIBHOTO OKpyTa HyBanickoil Pecrryonuku Bacunbesa FO.M.

3. Hacrosiee mocTaHOBIEHHME BCTYmaeT B CHMIy MOCIE €ro O(HUIMAIBHOIO
OITy OJIMKOBaHMS.

I'maBa AnpunHckoro
MYHMIMIIAIBHOTO OKpyTa

Yysamckoit Pecrry6iauku B.A. MoxaeB




~ ITpmaoikeHue K OCTaHOBJIEHHIO
aAMUBKCTPaY SIIPHHCKOTO
 MYHHIMHAIBHOTO OKpPYTa
. Uysatckoit PecrryGmuku

or 175175' 2026T. Ne 353

TOPAI0K

PEry/IsipHOro c00pa ¥ aHA/IM3a 0OPATHOM CBSI3H OT BHEIUHHX H BHYTPEHHHX

KJIMEeHTOB aIMMHHCTpalued SApuHCKOro MyHHIHNAIBLHOIO OKPYTa
Yysamckoii Pecny6auku

I. O6mue moJroxKeHus

1. Hacrosiwmii [Topsiok ycTranapiuBaeT TpeGOBaHUs K OpraHU3alyy cbopa 1 aHa-
U323 OOPATHOW CBA3M aAMUHHUCTpalMeil SIIPUHCKOro MyHUIIMNAILHOTO OKpyra UyBai-
ckoit Pecriy6nuku.

2. B uenax nactosmiero ITopsiaka HCOMB3YIOTCS Clle/ Iy OIIHe TOHSITHSL:

BHEIIHUN KIIMCHT — (GU3MYECKOE WM FOPUINYECKOE JIUIO, B3aUMOAEHCTBYIOMIEE
CaMOCTOATE/ILHO UIlY Yepe3 YMOJHOMOYEHHOrO IPECTAaBUTENs ¢ aIMUHUCTpauueil S-
PUHCKOrO MYHUIIMNAIBHOIO OKpyra Yysamickoi PecmyOauku ¢ HETbi0 yOBIETBOPEHHS
CBOMX IIOTPEOHOCTEIA;

BHYTPEHHUM KIMCHT — MYHUIMIAIBHBIM CIyKaluii, pabOTHUK aIMUHUCTPALK
ANpHHCKOTO MyHMLMIanbHOro okpyra Yysamickoit PecryGnuku, paGOTHHK MyHHIH-
NAJBHOTO YUPEXKICHHS;

UHCTPYMEHTApU#l — BBICTPOCHHBIE B JIOTMYECKON IOCIEI0BATEIBHOCTH BOIPOCHL,
TIO3BOJIAIOLIME IPOBOJMTH COOp 0OPATHOM CBA3H U (WIIH) OLEHKY YPOBHS yIOBJIETBOPEH-
HOCTHU KJIMCHTOB, B TOM YHCJIE BHYTPEHHUX;

OOpaIleHus U 3arpockl — OOpAIeHHsI, HAIPABISEMbIE I PACCMATPUBAEMEIE B CO-
otBeTcTBUU ¢ DenepanbHbIM 3aKoHOM OT 2 Masg 2006 roma Ne 59-®3 «O MOpsALIKE pac-
CMOTpeHust oOpamennii rpaxxnan Poceuiickoit @eepanuu», a TaKKe UHble HHUIMATHB-
HBIE 3aIIpoCEHI, HallpaBJIsIEMbI€ BHCUIHMMH KIHEHTaMH B AaIMHHHCTpPAIlUHN }IHPHHCKOFO
MYHULIMNATBHOTO OKpyra Yysamckoit PecyOuku;

kanoba — npoceda rpaXkIaHHHA O BOCCTAHOBJICHUU MM 3alMTE €ro HapyLIeHHbIX
TpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB JIHOO MpPaB, CBOGON MJIH 3aKOHHBIX UHTEPECOB
APYIUXx JINI;

OHJIAWH-0MPOC — MeToJ, cOopa MHGOPMAIIMH, TPeLyCMaTPUBAIOIIMIA HUCIIONE30Ba-
HHE MH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn «MHTepHET», ¢ LeIbi0 cbopa 06-
PaTHOM CBS3U OT PECIIOH/IEHTOB BHE 3aBUCHMOCTH OT KaHAJOB MPENOCTABICHHS UM HH-
bopmanuu;

oduaiin-onpoc — MeTo c6opa nHGOPMAIMH, TIPeyCMaTPUBAIOILMI HETOCPEICT-
BCHHOE JIMYHOE B3aMMOJICUCTBUC C PECIOHAECHTaMHU, C LE/bl0 cOopa OT HUX OOpaTHOI
CBSI3U BHE 3aBUCUMOCTH OT KaHaJIOB IIPEJOCTaBICHUA UM HH(POpMAIUH;

PECHOHIEHT — JIMII0, OT KOTOPOTO COOUPAIOTCS JaHHBIE;

CHCTEMa MOHUTOPHMHIA — MH(OPMALIUOHHBIE CUCTEMBI, C TIOMOMIBIO KOTOPEIX OII-
peaeiIAeTCsa KaueCTBO U yIOBJIETBOPEHHOCTD IIPENIOCTABICHUEM IOCYIapCTBEHHBIX YCIYT
" CEepPBHUCOB, B TOM UHCJIE C YUY€TOM MOACHUCTEMBI <<Cpeﬂa NOOOCPIKKH KIIHCHTOLUCHTPHY-
HOT'O rocyaapcrBay (efepajbHOil rocyN1apCTBEHHOM MHPOPMALMOHHON cucTeMbl «Enu-



HbIH TIOPTal TOCYIApCTBEHHBIX M MyHHIMIAIBHBIX YCIyT (QYHKUH)» U aBTOMAaTHU3UPO-
BaHHOH MH(QOPMAUMOHHOI crcTeMbl «UHPOPMALIOHHO-aHATUTHYECKAS CHCTEMA MOHI-
TOpHHIA Ka4eCTBa roCy1apCTBEHHBIX YCIyr» (IPU TEXHUYECKON BO3MOKHOCTH);

«Kapta 0onei» — HHCTPYMEHT, HCIIONb3yeMblil s HIEHTUDUKALIIY, TPUOPUTU-
3allMK U aHajIi3a po0seM, BOSHUKAIOIINX B MPOLECCAX MYHULUIIATEHOTO oprasa;

PCHHXKWUHUPUHT — NEATENBHOCTh, OCHOBAHHAS HA METOJOJOIMU U TEXHOJOTHUSX.
Halpas/eHHas Ha PeQOPMUPOBAHME U EPENPOCKTUPOBAHUE YCIYT, (yHKLHUIA (cepBUCOB)
1 OCYHICCTBIIACMBIX B MX paMKax IPOLIECCOB B IEIIX ONTHUMU3ALUU AESITEILHOCTH aj-
MUHUCTpalUuK SIAPHHCKOTO MYyHMILMIIANIBHOrO okpyra Uysamckodl PecrmyGuuku s
obecrieueHus: COOTBETCTBUA TpeGOBaHMAM CTaHmapTa «I'0CyIapcTBO MU Trojieit», a Tak-
JKE OITMCAHUAM LEJIEBBIX COCTOSHUI THIOBBIX MYHHUIIUTIATBHBIX YCIIYT.

II. Cucrema c6opa u ananmsza o6paTHOI B3N
IMesu 1 00beKTHI cHOpa 06paTHOI CBA3H

3. B anMuHucTpanuu SapuHcKoro MyHuLMnansHoro okpyra Uysarickoii Pecry6-
KK GopmupyeTcs cucTeMa c6opa U aHanmsa oOpaTHOH CBS3H, MperycMaTpHBAOLIAs
IIOCTOSHHBIM MOHUTOPUHI YIOBJIETBOPEHHOCTH BHEIIHUX KIMEHTOB U BHYTPEHHUX KIIH-
€HTOB (JlaJiee MPU COBMECTHOM YIOMHMHAHHMH - KJIMEHTHI) MOJIy4aeMbIMH MYHHLHUIIANb-
HBIMHU YCIIyTaMy, MCTIONB3YEMBIMU CEPBMCAMU U MHBIM B3aUMOICHCTBHEM C aIMUHUCT-
panueit AnpuHCKOro MyHHMIUNATEHOTO OKpyra UyBamickoil PecryGiuku, B TOM 4HCIe
TP [IOJTYYEHUU MEp MOIACPIKKHU, OCYIIECTBICHUN MyHUIUIAIBHOTO KOHTPOJIS, HCIIOJb-
30BaHMH OTKPBITON MH(OPMALMH, CBA3AHHOM C IEATENbHOCTHIO 8 IMUHICTPALUK S IpHH-
CKOr0 MyHHMUMIIAIBHOTO OKpyra Yysaumickoil PecrmyOmuku, paccMoTpeHreM oOpalieHuit
TpakJiaH, a TAKKe BHYTPEHHUMHU MPOIIECCAMH.

4. Cucrema c6opa 1 aHasi3a 00PAaTHOMN CBA3M BKIIOYAET B ce0s:

1) onpenenenue neneit coopa 06paTHOM CBA3H;

2) onpenenenne 00bEKTOB cOOpa 0OPAaTHOM CBA3M;

3) Ha3HauYeHWE OTBETCTBEHHOTO (OTBETCTBEHHHIX) 3a COOp M aHAIM3 OOPaTHOM
CBSI3H,

4) onpenenenne METONOB, IEPUOAUIHOCTH 1 (MIIH) yClIoBUil c6opa o6paTHOI cBs-
31 U1 K&XKI0TO KaHana cbopa, MeTosia cOopa U KaTeropuu pecroHIEHTOB;

5) ocyuecTBleHUE aHanM3a OOPATHOW CBS3M W MPUHATUSA 110 €ro pe3ysbTaTaM
YIPaBIECHYECKUX PEiliCHMIA;

6) OCyIeCTBIEHHE yUeTa U XpaHeHHs! MH(OPMAaIMK, UCIIOb3yeMOil /I IpoBeIe-
HUst cOopa 0OpaTHOI CBSI3U U MOyUSHHOMN B pe3ybTaTe ero IpoBeAeHNUs 1 aHAIU3a.

5. Cucrema cOopa 1 aHaIM3a 00paTHOU CBS3M MPELyCMATPUBAET:

1) mocTosHHBI cOOp U peryJsIpHbIN aHaIu3 00paTHOH CBA3M MO 0OBEKTaM, OXBa-
THIBAIOLMM BCE BHUJIbI B3aMMOAECWCTBUI afMUHUCTpAIUU SIAPUHCKOTO MYHHUIUIIAILHOIO
okpyra Yysaickoi Pecry0nuku ¢ KIHEHTOM;

2) aHOHUMHOCTH cOOpa JaHHBIX (32 UCKIIOYEHUEM CIIydaeB, KOTJa IIepCOHATbHBIE
JAaHHBIE YKA3BIBAIOTCS 110 HHUIMATHBE KJIMEHTA);

3) BO3MOKHOCTb OCTaBUTh OOPATHYIO CBA3b BO BCEX TOUKAX B3aUMOMAEHCTBUS aji-
MHUHUCTpauy S IPUHCKOrO0 MyHHULUIAIBHOTO OKpyra UyBaiickoit PecriyGnuky ¢ KIMEH-
TOM.

6. Lensmu cOopa 06paTHOM CBSI3U ABIAIOTCS:

1) oueHka ypoBHS yAOBIETBOPEHHOCTH BHELIHUX KJIMEHTOB IPENOCTaBISEMBIMU



aJIMMHUCTPALeN SIIPUHCKOro MyHMIMIANbHOTO okpyra UyBamickoit PecnyGnuku my-
HULMIANBHBIMK YCIyraMu (CEpBUCAMM), HCIIOb3yeMBIMM CEPBUCAMH M WHBIM B3aUMO-
JEUCTBHEM C aJIMHHUCTpALel SApUHCKOro MyHUIHIIAILHOTO okpyra Yysarickoii Pec-
MyOIMKH, B TOM YHCIIE TIPH TOJIYYEHUH Mep NOICPIKKHU, OCYLIECTBICHUN MYHHULMUIIAIb-
HOI'0 KOHTPOJIS, MCIIOIBb30BAaHUU OTKPBITON MH(MOPMAIMHU, CBA3AHHON ¢ JAeSITeIbHOCTHIO
AIMUHUCTPalMK ANAPUHCKOrO MYyHHMIMIATIBHOrO OKpyra Yysamckoii Pecry6auku, pac-
CMOTpEHHEM O0palleHU TpakiaH;

2) OlUEHKA ypOBHSA YIOBJETBOPEHHOCTH BHYTPEHHHX KIHEHTOB BHYTPEHHUMHU
TpoLieccaMH, B TOM4UCJIE€ PA3IMYHbIMU ACMIEKTAMH IEATEIbHOCTH aMUHUCTpALUN S11-
PUHCKOr0 MYHHUIUIAIBHOTO OKpyra Yysamickoit PecnyOiumku M MeKBEJOMCTBEHHOTO
B3aUMOJICHCTBHS C UHBIMU OpTaHAMU;

3) BEIABJICHHE, U3YUYEHHE NOTPEGHOCTEH KIMEHTOB, POSKTUPOBAHME HOBBIX U pe-
WHXHHUPUHT CYMIECTBYIOIIUX MYHHUIIUNAIBHEIX yCIYT (CEPBHCOB) U MHBIX IIPOLIECCOB B
LEJIAX MOBBIIICHU KAYECTBA KITMEHTCKOIO OIIBITA.

7. O0bexTaMu 17151 c60pa 00paTHOM CBA3M OT BHEILIHETO KIMEHTA SBJIAIOTCS:

1) Mynununansusie yenyru (GyHKIMN); '

2) oOpallleHus 1 3aIpOCEL;

3) MyHULUNIATBHBINA KOHTPOJIb;

4) MepBI IOAEPIKKMY,

5) noctyn x MHGOPMALUU O AEATENHHOCTH aJAMUHUCTPALNU SAPUHCKOrO MYHH-
qunanpHOro okpyra Yysamckoit PecrryOunk.

8. O6bekTamu 1 cO6opa 0OPATHOMN CBSA3U OT BHYTPEHHETO KIIMEHTA SBIISIIOTCS:

1) BHYTpHBEIOMCTBEHHOE U MEKBEOMCTBEHHOE B3aUMOICHCTBIE;

2) BBINOIIHEHUE 3aPOCOB;

3) opraHusanys JOroBOPHOM paGoThl (ydacTHe B IpoleccaX Mo oQOPMICHUIO H
HCIIOJTHEHUIO JIOTOBOPOB);

4) opranusanus HOPMOTBOPUYECKOH NEATENBHOCTH (Y4acTUE B MPOILECCaX 110 MpH-
HATHIO IIPABOBBIX AKTOB aJIMUHMCTPALMK I IPUHCKOrO MyHUIIMIIANBHOTO OKpyra YyBal-
ckoit PecniyOnukn);

5) OTZeNbHEIE KaJpOBEIe IPOLIECCH (aAanTaliys, 00y4eHre, KOMaHIUPOBKY U JIp.);

6) oTaenbHbIE OyXTalTepCKUe MPOLIECCHI.

9. C6op u aHanu3 06pPATHON CBA3U NMPOBOAUTCS C IEIBIO BBIABISHHS KaK OOLIero
YPOBHs yIOBJIETBOPECHHOCTH KIMEHTA MYHULIUIIATBHON YCIYTOl MM WHBIM BHIOM B3au-
MOJICUCTBUSI, TAaK U yJOBJIETBOPEHHOCTH OTIEIbHBIMU MApAMETPAMH TAKOTO B3aUMOei-
CTBUA C aJIMUHMCTpalMel SIApHMHCKOro MyHUIMIATILHOTO okpyra Uysaiickoil Pecry0-
KA (OCTYTIHOCTh MYHMIMIIAIBHOM YCIyry, HOHATHOCTh U yA00CTBO MH(GOPMAIIU Ha
OQHUIMATBHOM CaliTe aJMHHUCTpAIUH SIIpUHCKOr0o MyHHLMNAJIBRHOrO oKpyra Uysali-
ckoli Pecry6muxu B MH()OPMALHOHHO-TEIEKOMMYHUKAIIMOHHON ceTn «MHTepHeT» (ma-
nee — obuUMANBHBIN CaiiT), ONTUMAIBHOCTh KOJIMYECTBA JNOKYMEHTOB, OIEPATHBHOCTD
NPEI0CTaBIEHUS Pe3yJIbTaTa u JIp.).

III. TpeGoBaHUs K HANOJIHEHHIO pa3iesia OQHIHAILHOIO CaiiTa,
NOCBAIIIEHHOT 0 c60py 00paTHOI CBSI3H

10. B nenax obecrnedenust cbopa o6paTHOMN CBA3U HA O(PHUIUAILHOM CaiiTe aJMMU-
HUCTpanuu SIAPUHCKOrO0 MyHUIMIAIBHOTO OKpyra Yysaruckoi PecmyOnuku cosmaercs
pasnen «ObpaTHas CBA3LY.

11. OtnenpHas ccrpiika Ha pasgen «OOpaTHas CBA3b» pa3MeIlaeTcsl Ha TJIaBHOM



CTpaHuIle OQUIKANBHOTO caliTa. PasMeleHne yKa3aHHOH CCBUIKH B BBINAJAIONINX OKHAX
HE JIoMmycKaeTcs.

Hoctyn B pasnen «OOpaTHas CBA3bY» OCYLIECTBIAETCS C [VIABHON CTPAHULIBI O(H-
LIMAJIBHOTO CalTa IIyTeM II0CIE0BATEBHOrO MEPEXOAa 110 cchlike. KOMMyecTBO Takux
IepexoJIoB (II0 KpaTdaiiieidl mocienoBaTeIbHOCTH) JOKHO OBITh He Gojiee OJHOTO, B
TOM YKCJI€ Ha MOOMIIBHOM Bepcuu O(DUITHAIEHOTO CaifTa.

12. TTocpenctBom pasaerna «O6paTHas CBA3b» 00ECIeUHBACTCS

1) mprem oGpamieHuit U 3aIPOCOB BHELIHUX KIMEHTOB - B pasaene «O6parHas
CBA3bY CO3/IAIOTCS HJICKTPOHHEIE (OPMBI U OOECIIEeYnBACTCS aBTOMATHUECKOE HAIpaBJie-
HHUE 3aMOJHEHHBIX (hOPM B aIMUHUCTPALMH SIAPHHCKOTO MYHHUIMIIAILHOTO OKpyra Uy-
BalliCKoii PecryOnugn.

st omauyn oOpallieHus WK 3apoca aBTOpU3alis BHEIIHErO KIMEHTa He SBIS-
eTCsl 00A3aTENBHOM, BHEUIHEMY KIHEHTY MPENOCTABIAETCS BO3MOXKHOCTH 3alOJIHUTH
CBOM JIaHHBIE CAMOCTOSTEIBHO;

2) Benenue py6puxu «Bompoc — otBer» (B 00€3114eHHOM (HOpPMATE) Ha YacTo I10-
CTYMAOIIXE BOIIPOCH! BHEIIHUX KJIUEHTOB;

3) npoBeieHNe AaHOHUMHBIX OHJIAWH-OIIPOCOB:

OMPOC BHELIHMX KJIMEHTOB B LEJIAX OLEHKU YPOBHS yAOBIETBOPEHHOCTH KJIMEHTA
MYHULIATIATIbHOM YCIIyrOd, MEPOH NMOAAEPKKH, UHBIM MPOIECCOM aJMHHHCTpaIuu Si-
PUHCKOI'0 MYHMIMITAJIBHOTO OKpyra Yysamickoi PecryOiuku;

€XKCKBapTAJIbHBIN ONPOC KJIUEHTOB 110 YIIyOJIeHHOU cxeme cOopa HHPOpMalIUH.

CchUIKM Ha MIPOBEIEHUE ONPOCOB pas3MelnaroTes B pasaene «O0paTHast CBI3b» I10-
CTOSIHHO.

Ccpuika Ha onpoc (GopMHUPYETCs ¢ MOMOIIBIO CIEUATH3UPOBAHHOTO MPOTPaMM-
HOTro 00ecneueHus, IpeIyCMaTPUBAIOLIETO CIIEIYIOIIE BO3MOXKHOCTH:

3a[aHue YCIOBUH OTOOPaKEHMS BOMPOCOB, YCIOBHBIX MEPEXOJOB BHYTPH MHCT-
pPYMEHTapus;

3aIlMCh MaThl U BPEMEHM Hauajla U 3aBEPLICHUS OIPOca, OTBETA Ha KaXIbIHA BO-
poc;

JEMOHCTpALUs paCIpene/IeHUl OTBETOB PECIOHJIEHTOB B DPEXKHUME PEAIBHOTO
BPEMEHU.

B pazgene «O6parHasi cBI3b» pa3MeliaroTcs CCHIJIKH Ha aKTHBHBIE W 3aBEpIIEeH-
HBIE OIPOCHI, a TAKKe UHPOpMaLIUsI O pe3yabTaTaxX MPOBEACHHBIX OIIPOCOB;

4) BbIsABICHHE MHEHUH (10 PEIICHUIO aMUHUCTPALUU S| APUHCKOTO MYHUIIUIIATb-
HOTO OKpyra Yysauickoii PecryOauku) — /uisl BeeHUs] aKTUBHON JTMCKYCCUU C KIIMEHTa-
MU, BKJII0Yas 00CYXIEHUE PE3yJIbTaTOB MMPOBEIECHHBIX OMIPOCOB.

13. Pazgen «O6paTHas CBS3b» Ha OGUIMATBHOM caifiTe MOXET He CO3[aBaThCsl,
€C/IM yKa3aHHbIE B NyHKTE 12 HacTosmelr MeToAuKud BO3MOXHOCTH (32 MCKIIOYEHHEM
YKa3aHHBIX B MOAIYHKTE 4) IPeIyCMOTPEHHI Ha [NIABHOM CTpaHUIE O(QULINATIBHOTO Caii-
g

IV. Metoanbi c6opa 06paTHOH cBSI3H OT BHELIHUX KJIHEHTOB

14. OcHOBHBEIM MeTOAOM cOopa 0OpaTHOMN CBSI3M OT BHEIIHUX KIMEHTOB SBISAETCS
IIPOBEJEHUE OHJIAH- U 0QJIIaliH-OMPOCOB.

15. OHnaiiH-onpockl pa3MmeraroTcsi Ha O(QUIMAJbHOM CaiiTe U WHBIX OHJIANH-
pecypcax agMUHHUCTpaIuu S apHHCKOro MyHHUIUIIANBHOIro okpyra Uyeamickoit Pecny6-
JIVIKH.



Enunbie pOpMEI 10 IIPOBEIEHMIO OMPOCOB (Hasiee - eIUHEIe (OpPMBI) MPUITOKEHEI
Kk IlpaBunam mpoBeneHHs MOHMTOPHHIA KauecTBa npenocTaBieHns U cbopa obpaTHOIA
CBI3H B OTHOLICHWM TOCYNApCTBEHHBIX YCIYT U CEPBUCOB B paMKax OLEHKH YPOBHS HX
COOTBETCTBUS NMPUHIMIAM U CTAaHIAPTAM KJIUEHTOLEHTPUUHOCTH, yYTBEPIKACHHBIM IIPH-
Ka30M AHQJIMTHYECKOTO IieHTpa IpM IIpaButenscrBe Poccuifckoit Oenepannu ot 27
mapra 2024 roma Ne 01-06/2703-0001 «O6 yTBep K IeHHHU IIpaBun npoBeneHuss MOHHUTO-
PUHIa KaueCTBa NPeI0CTaBIeHNs U cOopa 0OpaTHO CBA3M B OTHOIIEHUHU TOCYJAPCTBEH-
HBIX YCJIYT 1 CEPBUCOB B paMKaX OLCHKH YPOBHS MX COOTBETCTBHS NPUHLMIIAM U CTaH-
JapTaM KIIMEHTOLUEHTPUYHOCTHY.

CocTaB BONpPOCOB, COMEPXKALMXCSA B E€AMHBIX DOPMAX, IEPEUEHb BO3MOKHBIX OT-
BCTOB Ha yKa3aHHbIC BOTIPOCHI MOTYT OBITh CKOPPEKTUPOBAHEI B 3aBUCHMOCTH OT COCTABa
MOJTHOMOYMH U crieunpuKy 00beKTa Ajis c6opa 0OpaTHOI CBSI3U OT BHEIIHUX KJIUEHTOB.

16. Cebuika i HPOXOXKIGHHS BHELIHAM KIHEHTOM OHNAMH-0Mpoca (B TOM UHC/Ie
¢ ucnonb3oBaHueM QR-Koaa) MOXKET pa3MeLIaThCs HA OTBeTe Ha ObpalleHue (3ampoc)
BHCIIHCTO KJIMCHTA, PEILCHUH, NPUHATOM B pe3yJbTaTe MPENOCTaBICHUS MyHHUIMIAb-
HBIX YCIYT, MEp NOANEPIKKHY, BBIIABACMOM BHEIIHEMY KIMEHTY, Ha YBEIOMIICHHHU O IIPU-
HATOM PEIICHUH WK B OTIIPABJIEHHOM €MY 3JICKTPOHHOM COOOLIEHUN.

17. B odnaiin-ToukaX B3aUMOAEHCTBUS C60p OOPATHOM CBSI3M OCYILIECTBISETCS
HOCPECTBOM:

1) npenocTaBnenys BHELIHEMY KIWEHTY NpH 3aBEpLICHUM B3aUMOIEHCTBHIS CChLI-
KH Ha OMpoc (B TOM YHUCIIE ¢ HCnonb3oBanueM QR-koa);

2) 3aI0JHEHUS aHKeT Ha OyMajKHOM HOCHUTEJIE.

18. Ouenka yn0BJIETBOPEHHOCTH MYHHUIUNATLHEIX YCIYT OCYLIECTBIIETCS TAKKe
[IOCPE/ICTBOM CUCTEM MOHUTOPUHIA (TIPH TEXHHUUECKON BO3MOMKHOCTH).

19. AxmunncTpaims SIIpuHCKOro MyHUIUNIANIBHOTO okpyra Uysamickoii Pecry6-
JMKM MOXET HUCTOJIb30BaTh JOIOJHHUTEIbHBIE CIIOCOOBI cOopa 0OpaTHOW CBA3HM, B TOM
YHCJIe TOCPEACTBOM TeNe(OHHO CBSA3H, COIMOJOTMYECKUX OIPOCOB.

20. IIpu B3arMOJEHCTBUM TIOCPEACTBOM 3JIEKTPOHHBIX CPEICTB CBA3U (IEKTPOH-
Has 1ovra, cOOOILEHUA B JMYHOM KabuHeTe, 4aT-00Thl M MEPCOHAbLHBIE YaThl B MeC-
CEH/DKEPax U COIMAIBHBIX CETAX, FOJIOCOBBIE IOMOLTHUKN) AOJIKEH OBITh MPEIyCMOTPEH
¢yHkumoHan OBICTPOl OOpaTHOM CBS3M MOCPENCTBOM IIKAJOBON OLEHKM (6asIbHAs
oIKaJja, IIKajia CMaI‘/JIJ'II/IKOB, TEKCTOBAas LIKaJIa U ﬂpyrne), a TaKIKC pa3BECPHYTOIo OTBETa O
[IPUYMHAX HEYIOBJIETBOPUTEIHHON OLIEHKH.

Ha nro6om sTane B3auMoaeicTBYSA ¢ [M(PPOBEIM IIOMOIIHMKOM JOJIKHA ObITH JOC-
TyIIHA BO3MOXXHOCTh ITOJYYEHUSA OOpATHOM CBSA3M C OTMEPaTOpPOM II0 JII0OOOMY YIOOHOMY
JUI BHEIHETO KIMEHTa KaHaly CBS3H.

V. Metoabl c6opa 06paTHO# CBSI3H OT BHYTPEHHHX KJIMEHTOB

21. OcHOBHEIM MeTOOM cOopa 00paTHOI CBA3M OT BHYTPEHHUX KJIUEHTOB SIBIIS-
€TCs IPOBENEHHUE OHJIAH- U 0¢IaiiH-OMPOCOB.

22. CocTaB BOIPOCOB, COAEPIKAIIMXCSA B €AUHBIX (OpMax, MEPEUEHb BO3MOMKHBIX
OTBETOB Ha YKa3aHHbIE BOIPOCHI MOTYT OBITH CKOPPEKTUPOBAHbI B 3aBUCUMOCTU OT CO-
CTaBa IOJHOMOYUN M CreUM(UKH BUIOB AEATEILHOCTH aJIMUHHCTpPAIUU SIAPUHCKOrO
MyHHUIIMTIATBHOI0 OKpyra Yysamickoii PecrmyOmukmu.

COop maHHBEIX OT BHYTPEHHUX KIMEHTOB HEOOXOAUMO OCYILECTBIATE ¢ COOIIIOIE-
HUEM MaKCHUMAaJIbHO BO3MOXKHOI'O YPOBHS AHOHUMHOCTH.

23. OHnaitH-0MPOCH MOT'YT:



1) pasmernathcs Ha BHYTPEHHHX pecypcax aiMUHUCTPAlud SIAPMHCKOrO MYHH-
LMIAIBHOro Okpyra Uysamickoit Pecny6iuku (BHYTPHBEIOMCTBEHHBIX noprajiax, 3a-
KPBITBIX [l BHEIIHMX KIMEHTOB pa3zeiaxX o(pHIMaIbHOTO caiiTa);

2) paccelnatbes B Bujie Ceblikd (QR-K0Ja) B BEIOMCTBEHHOM YaTe€ MIIM 110 HJICK-
TPOHHOIA [oYTe.

24. JIonONHUTENBHO BHYTPEHHUM KIMEHTAM OOECIIEUMBAETCS BO3MOXKHOCTh MHHU-
OMaTUBHO U aHOHUMHO OCTaBUTh OOPATHYIO CBA3b B CBOOOJHON (hopme Kak Ha OyMakK-
HOM HOCHTEJIE, TaK U B JIEKTPOHHOM BHJIE.

25. OGpaTHas CBA3b OT BHYTPEHHHMX KIHEHTOB COOMpaeTcs KaK B 4acTH OOIIeit
YAOBJIICTBOPEHHOCTH pabOTOM B aAMMHUCTPAlUH SNAPUHCKOrO MYHHUIUIIAILHOIO OKpyTra
Hysamckoil PecrryOnuku, Tak ¥ B 4aCTH yIOBJIETBOPEHHOCTH Ka)KAOiM IPYMIION mpoliec-
COB U OTJEJIBHBIMU aCMEKTAMHU JESTEIHHOCTH:

1) MaTepuanbHO-TEXHUYECKUM OCHAILEHUEM;

2) pernameHTaLuel mpohecCuoHaIBHON NeATENEHOCTH;

3) aBToMaTu3anuei mpoheccHoHaIbHON NeITEbHOCTH;

4) B3aUMOICHCTBHEM C APYTUMH MOApa3feleHUIMU aAMUHICTPALUU SIAPUHCKOTO
MYHUIIMNAJILHOrO OKpyra UyBamickoil PecnyOauku v MHBIMM OpraHaMy M OpraHu3allus-
MU,

5) BO3MOXHOCTSIMH NIPOGECCHOHATIBHOTO Pa3sBUTHS B aJIMUHUCTpALUU SIApUHCKO-
ro MyHULIUIIATBHOr0 OKpyra Uysamickoit Pecry6inku;

6) BO3MOXKHOCTSIMU JOJDKHOCTHOTO POCTa B aAMUHMCTpPALUU SIAPHHCKOrO MYyHH-
UITaJIbHOTO OKpyra Yysanickon PecryOiuku;

7) B3aUMOOTHOIIEHUSIMUA MEXKIY KOJIETaMH B KOJUIEKTUBE;

8) aieMeHTamMu podecCUOHABLHOM AeATCABHOCTH (TPyIa);

9) CKOpOCTBIO U KayeCTBOM PAaCcCMOTPEHHMS 3aIPOCOB U OOpallleHuil B KaJIpOBYIO
ciyx0y;

10) mpoueccamu HOPMOTBOpUYECTBA M OGMOPMIICHHUS, MCIIOJIHEHHS JOTOBOPOB U
JPYTUMH.

26. Taxoke B paMKax CUCTEMbl BHYyTpEHHEH oOpaTHOH CBsI3M cOOMPAOTCA JaHHbIE
00 ypOBHE yNOBJIETEOPEHHOCTH BHYTPEHHHUX KIHEHTOB MPEJIOCTaBICHUEM MYHHIIUINAb-
HBIX YCJIYT (CEpBUCOB) U MEpP MOIICPIKH.

27. Bes nomyueHHas oOpaTHas CBSI3b OT BHYTPEHHHX KJIMEHTOB ITOJJIEXKHUT yUery,
pa3leNeHNIO Ha TEMAaTUKH U aHAJTH3Y.

IIpy nmocTymieHM OT BHYTPEHHUX KJIMEHTOB OOpAIeHUl, 3aIIpOCOB, CIIy>KEOHBIX
3alKCOK 10 BOIIPOCAM YCJIOBMH OCYIIECTBJEHUS CIYKEOHBIX 00A3aHHOCTEH OHHM TaKKe
NOJyIEXKaT YYETY U aHaJIU3y B paMKaX CUCTeMbl 00paTHOU CBA3U.

VI. Ycaosus coopa 1 aHaju3a o0paTHO# CBSA3H

28. OOpatHas CBsI3b YCJIOBHO JEIUTCS Ha MpeNBapUTEIbHYIO, TEKYLIYI0 U «OoJIe-
BYIOY.

29. IlpenBaputenpHas oOpaTHas CBsA3b - cOOp OOpaTHOH CBA3U OCYILIECTBJAETCA
nepel BBEIECHUEM HOBBIX MYHHULUIAIBHBIX YCIYTI (CEPBUCOB), MEp MOJAECPKKA WU U3-
MEHEHHUEM TOpsIKa IX peT0CTaBICHUS.

OOpatHas cBA3b coOupaeTcs IIyTeM MPOBEJECHUS OMpPOCOB LENEBOH ayJHUTOPUH B
LCJIIX ONpPENENEeHNs NOTPeOHOCTEH BHEIIHUX KIMEHTOB M MX OXMIAHUI OT Ipearnosa-
raeMbIX [ BBEJECHUS MyHULIMINIAJIEHBIX YCIYT (CEepBUCOR), MeP MOANEP>KKH.

OOpaTHas cBSI3b MOKET cOOUpPAThCA NEpel HEITOCPEICTBEHHOM pa3paboTKOi HOP-



MAaTUBHOIO aKTa, MPeayCMaTPUBAIOLIET0 BBEIEHNE HOBLIX MYHHUIIUIIAIBHBIX YCIYT (cep-
BUCOB), MEP NOIAEPKKH UM M3MEHEHHs MOPSIIKAa WX MPENOCTaBIEHNUs, U (WIK) TI0CIE
€ro paspaboTKH B LENAX ONPEETCHUS OTHOIICHHS BHEIIHUX KJIMEHTOB K KOHKPETHBIM
NOJIOXKEHUAM TaKOT'¢: HOPMATHUBHOTO aKTa.

JlannpIi BU 00paTHO CBA3M TaKkKe MPUMEHHM IPH B3aMMOJENCTBIN ¢ BHYTPEH-
HUMU KJIMEHTaMH.

30. Tekymas oOpaTHas CBSI3b - cOOp 0OpATHOU CBA3U OCYLIECTBISAETCA OT KIUEH-
TOB B IOCTOSTHHOM PEKHMME I10 KaXKIOMY OOBEKTY C UCMOJIb30BAHHMEM METOIOB, YKa3aH-
HBIX B pasnenax [V u V Hacrosmeit Metonuku.

31. Texyuias oOpaTHas CBSI3b C LENbIO OMpeeIeHus 00Iei ya0BIeTBOPEHHOCTH
BHELIHUX KIIMEHTOB [IPEJOCTABIISIEMBIMU MYHULIUIIAJIBHBIMU YCIyTraMu (CEpBUCAMU), Me-
pamMu MOJJEPIKKHU, B3aUMOJAEHCTBUEM C aMAUHUCTpALUEN AApUHCKOr0 MyHUIIUIIATBHOTO
okpyra Hysamickoil Pecny6uuku 1mo MHBIM BOTpocaM COOUpAETCs MOCTOSHHO U TOJIe-
JKUT aHaJlu3y HE MEHEe OJIHOTO pas3a B KBapTall.

32. Texyuas obpaTHas CBSI3b IMMyTeM MPOBEACHUS MCCIIEIOBAHUM, OIIPOCOB 10 OT-
JCIIBHBIM HallpaBIE€HUAM (IpolieccaMm), NEPUOANUYECKUX OINPOCOB, IO3BOJIAIOIIUX JETa-
JU3UPOBATh UH(POPMALINIO, OTIPOCOB BHYTPEHHUX KIMEHTOB COOMPAETCA U aHAIU3UPYET-
Csl HE MEHEeE OJIHOr0.pasa B I0Ir0/a.

33. AamunucTpanus JapuHCKOTO MyHMIIMNAIRHOTO oKpyra Uysaiuckoii Pecry©-
JIUKHA CaMOCTOSTEIBHO ONPENENAET, C KAKOU MTEPUOIUYHOCTBIO, B KAKUX CIIy4asx U B OT-
HOIIEHUU KaKUX O0BEKTOB OCYIIECTBISIOTCS aKTHBHBIE NEHCTBUS HJsi cOopa oOpaTHOM
CBA3U (IPEIIOKEHUE KIIMEHTY OIIEHUTh B3aUMOJIEHCTBHE cpa3y IIOCIIE €r0 OKOHYaHHS,
pacchlIKa pa3 B KBapTajl OINpe/eiIeHHON IpyIIe KJIMEHTOB IPEII0KEHNUN IIPOATH OIIPOC
u Ip.).

34. «boneBas» obparHas CBSI3b - COOp 0OpaTHOM CBA3M OCYILECTBIAETCA O€3 HC-
NI0JIb30BaHUs CIEIUATBHOTO UHCTPYMEHTAPUS IIyTEM MOHUTOPUHIA IIOCTYIMUBILKX B aj-
MHUHHUCTPALUIO SIIPUHCKOTO MyHHIUIAIbHOro okpyra Yysamickoil Pecrybnukm obpa-
LIIEHUI ¥ 3alIPOCOB BHELIHUX KIHUEHTOB.

35. MOHUTOPHUHT MOCTYIUBIIKUX B aIMUHUCTPALIAIO SIAPUHCKOro MyHHUIHUIIATIbHO-
ro okpyra Yysamickoii Pecry6iinku oOpallieHuii 1 3alipocoB IIPOBOAUTCS HE MEHEE O-
HOTO pa3a B KBapTaJl [10 CJIEAYIOIINUM OObEKTUBHBIM METPUKAM:

1) KommuecTBO OOpalIeHUI U 3aIIPOCOB, MOCTYNUBIUIMX 10 BCEM KaHajlaM B3anMO-
JEHCTBUS, C yKa3aHHEM JI0JIU [0 Ka)KI0MY KaHally B3aUMOJIEHCTBHUA;

2) OCHOBHBIE TPUUMHBI 0OpAIllEHUN U 3aIPOCOB;

3) KOJIM4eCTBO OOpallleHHii U 3apPOCOB 110 TEMAaTHKe (B COOTBETCTBUHU C pa3pado-
TaHHBIM KJIaCCU(DPUKATOPOM);

4) BpeMsi O)XUJaHUs BHEIIHUM KJIMEHTOM OTBETa (BpeMs, IPOLIEIIee ¢ MOMEHTa
perucTpaiyu odpaiieHus, 3anpoca 10 MOMEHTa OTBETa I0JIb30BATENIO);

5) KOIMYECTBO IO TeMaTHKE (B COOTBETCTBHH C pa3pabOTaHHBIM KacCHPUKATO-
POM) MOCTYIUBIITUX KAI00 ¥ J10JIs1 UX U3 UKcia OOpalleHHid U 3alIpOCOB;

6) KOJIMYECTBO W JO0JIsSI YAOBIETBOPEHHBIX Kasl00 (KOJIMUYECTBO JKajo0 ¢ II0J0KHU-
TEJIBHBIM PE3YyJbTaTOM peIlieHHsd MpOoOJEMBl U 0N OT YHUCia BCEX IOCTYIHBIIMX 32
KBapTaJ kayno0);

7) KOJWUYECTBO M JIOJIs1 HEYJOBIETBOPEHHBIX Kajlo0 (KOIMUYECTBO »Kajlod, IOJy-
YHUBIIUX OTKa3, ¥ JIOJIS OT UMCJIa BCEX MOCTYMHUBILUX 32 KBapTall 5Kajio0).

36. B nensax nomjgepikaHus CUCTeMbl cOopa U aHajin3a 00paTHOMN CBA3HM aJAMHHUCT-
panuu S| ApHUHCKOrO iy HULMIIAIEHOTO oKpyra Uypamickoii Pecriy6iuku exeroiHo B CpoOK
no 1 gexabpst yTBepaaeTcs raH-rpaduk («I0pokHas KapTa») NPOBEAEHUS MEPOIpHsi-



TU# 110 cOOpy ¥ aHaIU3y 0OpaTHOMU CBA3M HA OUYEPETHON KajleHIapHBIl IO/
VII. IlpunsiTHe pelieHHii Mo pe3yabTaTam co6opa oOpaTHOI CBsA3H

37. PesynbTaTel aHanuza coOpaHHOM OOpAaTHOW CBA3W AHAJIU3HUPYIOTCA B LIEIAX
NPUHATUS PELIEHUH 1O NPOEKTUPOBAHUIO U PEHHKUHUPUHTY MYHUIUIATBHBIX YCIyT
(10paboTKe CepBUCGER), ONTUMU3ALNN BHYTPEHHUX U MEKBEJOMCTBEHHBIX IPOLECCOB U
UHBIX BUJIOB B3aMMOJEWCTBUA (IIPOLIECCOB) B aAMUHUCTPAIUU SAPUHCKOTO MYHMIIHU-
najpHOro OoKpyra Hysamickoil PecriyGiuku B 1esiX MOBBILICHUS KayeCcTBa KJIMEHTCKOI'O
OIIbITa, B TOM YMCJIE IS

1) cosmanust win qOopabOTKU MPOIECCOB MPeIOCTaBIeH s (MCIOIHEHNS) My HHULIK-
NaJIBHBIX yCIIYT (QyHKIMIA);

2) co3maHusl WIM JOPabOTKU IOJACHCTEM, CEPBUCOB U KOMIIOHEHTOB WH()OpPMAIIH-
OHHBIX PECYPCOB aIMUHHUCTpaluu SAPUHCKOrOo MYyHHIIMNAIBHOrO Okpyra YyBallicKoit
Pecny6nuku;

3) TOATOTOBKM MNpeNioKeHuit o mopaboTke EauHOro mopraia mpemaocTaBieHUS
rOCYIapCTBEHHBIX U MyHULMIIAIBHBIX YCIYT, UH(OOPMAIIMOHHBIX CHUCTEM;

4) MOArOTOBKY MpEAOKEHHN 00 N3MEHEHHHM HOPMATUBHBIX MPABOBLIX aKTOB, OIl-
pEAENAIOIUX MMOPSAJOK MPEeAOCTaBIeHUs (UCTIOIHEHNUS) MYHHUIUIIAIBHBIX YCIYT (QyHK-
LA, TTPOLIECCOB);

5) NPUHATHA Y U3MEHEHUS NPABOBBIX AKTOB aIMUHUCTPALUK IPHHCKOrO MyHM-
LUIaJIbHOrO oKpyra Yysanickoi Pecriy6iuku.

38. Ilo pe3ynbpTatam aHain3a OOpaTHOU CBSI3U COCTABIIAETCS AHAIUTUYECKUHN OT-
4eT, KOTOPBII paccMaTpuBaeTcs I1aBod SAPUHCKOr0 MyHMLMIANIBHOIO OKpyra Yysail-
cKoil PecnyOnuku u paboueil rpynmon 1Mo BHEAPEHUIO KIMEHTOUEHTPUUHOCTH, CO3aH-
HOHU B aIMUHHUCTpAIMK S| IPHHCKOTO MYHHUITUIIAILHOTO OKpyra Uysaickoil PecryOnuku.

39. B pe3ynprate aHanmu3a o0paTHON CBS3M GOPMUPYETCS «KapTa Ooyei» KIUeHTa
B paspese KakIOro Ipollecca aJIMUHUCTPALMH SIAPUHCKOrO MYHULUIIAIBHOIO OKpyra
Yysamckoil PecrryOiuki.

40. «Kapra 60meit» Gopmupyercs o Gopme cOrjaacHo MPUIOKEHHUIO K HACTOSILEN
Meronuke U conepKUT «OONM» KIMEHTa - MpoOJeMbl, KOTOpPbIE KJIMEHT UCIBITal IPpU
B3aMMOJIEHCTBUU ¢ aIMUHUCTpalrel SIAPpUHCKOTO MyHHUIIMIIAIBHOTO OKpyra YyBalIcKoi
PecnyOnuku, u noTpeOHOCTH KIMEHTa, KOTOpPhIE aMUHUCTpaLus S IpUHCKOTO MyHHULIU-
naJbHOro okpyra Uysaickoidt PecnyOnuku MoXeT peliuTh, H3MEHHMB HEKOTOpBIE IPO-
IIECChI CBOEH NEATENHLHOCTU (CO3JAHUE JOMOIHUTENBHBIX CEPBUCOB, MEPEBOJ MYHHUIIH-
HAJIBHOHN YCIYTH B PEKUM MPOAKTUBHOIO MPENOCTABICHUS U APYTHE).

41. Ilpu npuHATUY pelIeHUH 10 pe3yspTaTaM cOopa 0OpaTHON CBA3HM MaKCHUMaJlb-
HBIM [IPHOPUTETOM 00JIagaloT HauboJiee paclpoCcTpaHEHHBIE «0ony», a TakkKe «OO0Iuy,
CBSI3aHHBIE C IPYTUMHU MPOLECCAaMU aJMUHUCTPALUU S| IPUHCKOrO MYHULIMIIAIBHOIO OK-
pyra Uysauickoit Peciy6iuku.

42. «Kapra 60meit» sBiseTcs OCHOBaHUEM I BEIOOpA:

1) )Kxu3HEeHHOH! cUTyaluu, MojJiexalield npopaboTke aiMUHUCTpaLuen AIpuHCKO-
ro MyHULIIMMAJIBHOTO OoKpyra UyBarmickoit PecrnyOnuku B TekymieMm U (WUIu) CIEMyIOLIEM
KaJIeHIapHOM TOJY;

2) mpoiiecca (TpyIIbl MPOILECCOB), MOJJISKAIIET0 PEUHXUHUPHUHIY (ONTUMU3a-
[IMM) B TEKYIIEM U (MJIH) CIAeAyIolIeM KaJeHIapHOM oy, B TOM UUCJIEe B paMKax Oepex-
JIUBOT'O yIIpaBJICHHS.

43. «Kaprta Goneit» paccmaTpuBaeTcs IJ1aBo S IPUHCKOrO MYHMIUIIAIBHOTO OK-



pyra Yysamickoii Pecrry6iuku u paGoueii rpymmoii mo BHEJIPEHUIO KJIMEHTOLIEHTPUYHO-
CTH, CO3[1aHHOM B aJIMUHUCTpAlUU SIIPUHCKOTO MyHHIMNATLHOTO OKpYTa YyBarickoii
Pecriy6inku, He MeHee 0HOrO pasa B roj U HampasiseTcs B MuHuCTEPCTBO 3KOHOMHU-
HECKOTO pasBUTHA ¥ MMYIIECTBEHHBIX OTHOWEHUH UyBamickoii PecnyOnuku esxeromano
1o 1 nexabps TeKyImero roua.

44. AamuHUCTpanus SIAPUHCKOIO MyHUIUIAIBHOTO okpyra Hysamickoii Pecry6-
JIAKH €KETONHO MyONUKYeT Ha OQUUMATbHOM caiiTe 000OUIEHHbIE NaHHBIE OOPAaTHOI
CBA3M OT BHCIIHUX KIMEHTOB, & TAKKe MPUHSATBHIE HA UX OCHOBE PEICHHS B paspese sKH3-
HEHHBIX CUTYallui, My HULMIATBHBIX YCIYT ¥ CEPBUCOB, TOUEK B3aUMOCHCTBUS.

PesynbTaThl aHa/M3a 06paTHON CBA3H OT BHYTPEHHHUX KIUEHTOB, @ TAKIKe IpUHS-
ThI€ Ha MX OCHOBE PEIICHHUS NOBOAATCA IO CBEACHHUS BHYTPEHHHMX KIMEHTOB HE MEHeEe
OJIHOTO pasa B ro.
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